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SERVICE SCHEDULE 3
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES
 

 
Provision of electric service from Arizona Public Service Company (Company) may require construction of 

new facilities or upgrades to existing facilities.  Costs for construction depend on the customer's location, load size, and 
load characteristics.  This schedule establishes the terms and  conditions under which Company will extend its facilities 
to provide new or upgraded facilities. 
 

All extensions are made on the basis of economic feasibility.  Construction allowance and revenue basis 
methodologies are offered below for use in circumstances where feasibility is generally accepted because of the number 
of extensions made within the construction allowance and dollar limits. 
 

All extensions shall be made in accordance with good utility construction practices, as determined by 
Company, and are subject to the availability of adequate capacity, voltage and company facilities at the beginning point 
of an extension also as determined by Company. 
 

The following policy governs the extension of overhead and underground electric facilities, and underground 
facilities as specified in Section 6, to customers whose requirements are deemed by Company to be usual and 
reasonable in nature. 
 
1. FOOTAGE BASIS - RESIDENTIAL ONLY 
 

1.1 GENERAL POLICY - Footage basis extensions may be made only if all of the following conditions 
exist: 

 
1.1.1 The applicant is a new permanent residential customer or group of new permanent 

residential customers.  Customers specified in Section 4 below are not eligible for this 
allowance. 

 
1.1.2 The total extension does not exceed 2,000 feet per customer and under no circumstances 

can the total allowable distance exceed 10,000 feet. 
 
1.1.3 The total extension does not exceed a total construction cost of $25,000.  
 
1.1.4 No construction allowance will be permitted beyond the shortest practical route to the 

nearest practical point of delivery on each customer's site as determined by Company. 
 

1.2 FREE EXTENSIONS - May be made if the conditions specified in Section 1.1 are met and: 
 

1.2.1 The free extension will be limited to a maximum of 1,000 feet per new permanent 
residential customer. 

 
1.2.2 Free allowance for the total extension will be 1,000 feet per customer regardless of the 

customer’s location along the route of the extension. 
 
1.3 EXTENSIONS OVER THE FREE DISTANCE 

 
For extensions which meet the conditions specified in Section 1.1 above, and which exceed the free 
distance specified in Section 1.2.1, Company may extend its facilities up to the maximum allowed in 
Section 1.1.2 provided the customer or customers will sign an extension agreement and advance the 
cost of such additional footage.  Advances are subject to refund as specified in Section 5. 
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2. REVENUE BASIS - NON-RESIDENTIAL 
 

2.1 GENERAL POLICY - Revenue basis extensions may be made only if all of the following conditions 
exist: 
 
2.1.1 Applicant is or will be a permanent customer or group of permanent customers.  Customers 

specified in Sections 4.1, 4.2, or 4.3 are not eligible for this basis. 
 
2.1.2 Such extension does not exceed a total construction cost of $25,000. 

 
2.2 FREE EXTENSIONS 

 
Such extension shall be free to the customer where the conditions specified in Section 2.1 herein are 
met and the estimated annual revenue based on Company's then currently effective rate for 
distribution service (excluding taxes, regulatory assessment and other adjustments) multiplied by six 
(6.0) is equal to or greater than the total construction cost less nonrefundable customer contributions. 

 
2.3 EXTENSIONS OVER THE FREE LIMITS 

 
For extensions which meet the conditions specified in Section 2.1, above, and which exceed the free 
limits specified in Section 2.1.2, Company may extend its facilities up to a cost limitation of $25,000, 
provided the customer or customers will sign an extension agreement and advance a sufficient 
portion of the construction cost so that the remainder satisfies the requirements of Section 2.2.  
Advances are subject to refund as specified in Section 5. 

  
3. ECONOMIC FEASIBILITY BASIS 
 

3.1 GENERAL POLICY - Extensions may be made on the basis of economic feasibility only if all of the 
following conditions exist: 

 
3.1.1 The applicant is or will be a permanent customer or group of permanent customers.  

Customers specified in Sections 4.1, 4.2, or 4.3 are not eligible for this basis. 
 
3.1.2 The total construction cost exceeds $25,000 except for extensions specified in Sections 4.4 or 7.7. 

 
3.2 FREE EXTENSIONS 

 
Such extensions shall be free to the customer where the conditions specified in Section 3.1 are met 
and the extension is determined to be economically feasible.  "Economic feasibility", as used in this 
policy, shall mean a determination by Company that the estimated annual revenue based on 
Company's then currently effective rate for distribution service (excluding taxes, regulatory 
assessment and other adjustments) less the cost of service provides an adequate rate of return on the 
investment made by Company to serve the customer. 
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3.3 EXTENSIONS OVER THE FREE LIMITS 
 

For extensions which meet the conditions specified in Section 3.1, above, Company, after special 
study and at its option, may extend its facilities to customers who do not satisfy the definition of 
economic feasibility as specified in Section 3.2, provided such customers sign an extension 
agreement and advance as much of the construction cost and/or agree to pay such higher special rate 
(facilities charge) as is required to make the extension economically feasible.  Advances are subject 
to refund as specified in Section 5. 
 

4. OTHER CONDITIONS 
 

4.1 IRRIGATION CUSTOMERS 
 

Customers requiring construction of electric facilities for service to agricultural irrigation pumping 
will advance the total construction cost.  Advances are subject to refund as specified in Section 5.2.  
Non-agricultural irrigation pumping will be extended as specified in Section 2 or 3. 

 
4.2 TEMPORARY CUSTOMERS 

 
Where a temporary meter or construction is required to provide service to the customer, then the 
customer, in advance of installation or construction, shall make a non-refundable contribution equal 
to the cost of installing and removing the facilities required to furnish service, less the salvage value 
of such facilities.  When the use of service is discontinued or agreement for service is terminated, 
Company may dismantle its facilities and the materials and equipment provided by Company will be 
salvaged and remain Company property. 

 
4.3 DOUBTFUL PERMANENCY CUSTOMERS 

 
When, in the opinion of Company, permanency of the customer's residence or operation is doubtful, 
the customer will be required to advance the total construction cost.  Advances are subject to refund 
as specified in Section 5.3. 

 
4.4 REAL ESTATE DEVELOPMENT 

 
Extensions of electric facilities within real estate developments including residential sub divisions, 
industrial parks, mobile home parks, apartment complexes, planned area developments, etc., may be 
made in advance of application for service by permanent customers, as specified in Section 3.  
Anticipated revenue for Residential Real Estate extensions shall be calculated from information 
provided by the developer. 

 
4.4.1 MOBILE HOME PARKS - Company shall refuse service to all new construction and/or 

expansion of existing permanent residential mobile home parks unless the construction 
and/or expansion is individually metered by the utility. 
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4.4.2 RESIDENTIAL APARTMENT COMPLEXES, CONDOMINIUMS AND OTHER 

MULTI UNIT RESIDENTIAL BUILDINGS - Company shall refuse service to all new 
construction and/or expansion of apartment complexes and condominiums unless the 
construction and/or expansion is individually metered by the utility.  Master metering will 
only be allowed for buildings utilizing centralized heating, ventilation and/or air 
conditioning system where the contractor can provide an analysis demonstrating that the 
central unit will result in a favorable cost/benefit relationship as stated in R14-2-205 of 
Corporation Commission's Administrative Rules and Regulations. 

 
5. REFUNDS 
 

5.1 REVENUE AND ECONOMIC FEASIBILITY BASIS REFUNDS 
 

5.1.1 Customer advances over $50.00 are subject to full or partial refund, provided that a survey 
based on conditions of the extension, not including laterals or extensions from the extension 
being surveyed as specified in Section 5.1.2 existing at the time of survey, results in an 
advance lower than the amount actually advanced.  Except as provided for in Section 5.3, 
such surveys shall not be made for customers extended to under the basis specified in Section 
4.1, 4.2, or 4.3.  A survey will be conducted by Company five (5) years after signing the 
extension agreement under the extension policy in force at the time of the extension .  Upon 
request, the customer will be entitled to intermediate surveys within the five (5) year period 
after the end of six (6) months following the date of signing the extension agreement and 
subsequent surveys at intervals of not less than one (1) year thereafter.  Company will refund 
the difference between the amount advanced and the amount that would have been advanced 
had the advance been calculated at the time of survey.  In no event shall the amount of any 
refund exceed the amount originally advanced. 

 
5.1.2 Laterals or extensions from an extension being surveyed shall not be considered in the 

survey when the lateral or extension was extended on the basis "extensions over the free 
limits" of Sections 2.2 or 3.2, or is not connected directly to the extension being surveyed.  
In real estate developments extended to under the basis specified in Section 4.4, the survey 
may include laterals and extensions to serve permanent customers located within the real 
estate development described in the extension agreement for the extension being surveyed. 

 
5.1.3 In lieu of surveys, Company will determine the refund based on the number of permanent 

connections to the extension for residential real estate development.  In such event, Company shall 
specify in the extension agreement the amount of refund per permanent customer connection. 

 
5.2 REFUNDS FOR EXTENSIONS TO IRRIGATION CUSTOMERS 

 
Customer advances over $50.00 are subject to refund of twenty-five (25) percent of the annual 
accumulation of twelve (12) monthly bills based on Company's then currently effective rate for 
distribution service (excluding taxes, regulatory assessment and other adjustments) in excess of the 
annual minimum bill, for service to the irrigation pump specified in the agreement for the extension 
being surveyed, commencing with the date of signing the agreement.  In no event shall the amount of 
any refund exceed the amount originally advanced. 
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5.3 REFUNDS TO CUSTOMERS OF DOUBTFUL PERMANENCY 
 

Customer advances over $50.00 are subject to full or partial refund pursuant to surveys based on the 
Revenue or Economic Feasibility Basis as specified in Section 5.1.1.  In no event shall the refund 
exceed twenty-five (25) percent of the annual accumulation of twelve (12) monthly bills based on 
Company's then currently effective rate for distribution service (excluding taxes, regulatory 
assessment and other adjustments) in excess of the annual minimum bill for the customer specified in 
the extension agreement.  In no event shall the amount of any refund exceed the amount originally 
advanced. 
 

5.4. GENERAL REFUND CONDITIONS 
 

5.4.1 Customer advances of $50.00 or less are not subject to refund. 
 
5.4.2 No refund will be made to any customer for an amount more than the unrefunded balance of 

the customer's advance. 
 
5.4.3 Any unrefunded balance of the customer's advance shall become nonrefundable five (5) 

years from the date of Company's receipt of the advance. 
 
5.4.4 Company reserves the right to withhold refunds to any customer whose account is 

delinquent and apply these refund amounts to past due bills. 
 
6. UNDERGROUND CONSTRUCTION 
 

6.1 GENERAL UNDERGROUND CONSTRUCTION POLICY - With respect to all underground 
installations, Company may install underground facilities only if all of the following conditions are 
met: 

 
6.1.1 The extension meets feasibility requirements as specified in Sections 1, 2, 3, or 4. 
 
6.1.2 The customer or developer provides all earthwork including, but not limited to, trench, 

boring or punching, conduits, backfill, compaction, and surface restoration in accordance 
with Company specifications. 

 
(Company may provide all earthwork and the customer or developer will make a 
nonrefundable contribution equal to the cost of such work provided by Company.) 

 
6.2 THREE-PHASE UNDERGROUND CONSTRUCTION - Where it is determined that three phase is 

required to serve the customer, Company may install three-phase facilities if the conditions specified 
in Section 6.1 are met, and the customer provides the following: 

 
6.2.1 Installation of equipment pads, pull-boxes, manholes, and conduits as required in 

accordance with Company specifications.  In lieu of providing conduits, the customer may 
provide a nonrefundable contribution equal to the estimated difference in cost between 
overhead and underground facilities. 

 
6.2.2 A nonrefundable contribution for excess service footage required by the customer equal to 

the increased estimated cost of installed service lines over what would be required with a 
maximum 40-foot service at 480 volts and 20-foot service at 120/208 or 240 volts. 
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6.2.3 Transformer pad and secondary conduits in accordance with Company specifications.  

(Company may provide pad and conduits, and the customer or developer will make a non- 
refundable contribution equal to the cost of such work provided by Company.) 

 
7. GENERAL CONDITIONS 
 

7.1 VOLTAGE 
 

The extension will be designed and constructed for operation at standard voltages used by Company 
in the area in which the extension is located. 

 
7.2 THREE PHASE 

 
Extensions for three phase service can be made under this extension policy where the customer has 
installed major three phase equipment.  Motors with a name-plate rating of 7-1/2 HP or more or 
single air conditioning units of 6 tons or more or where total horsepower of all connected three phase 
motors exceeds 12 HP or total load exceeding 100 kVa demand shall qualify for three phase.  If the 
estimated load is less than the above horsepower or connected kVa specifications, Company may, at 
its option and when requested by the customer, serve three phase and require a nonrefundable 
contribution equal to the difference in cost between single phase and three phase construction, but in 
no case less than $100. 

 
7.3 EASEMENTS 

 
All suitable easements or rights-of-way required by Company for any portion of the extension which 
is either on premises owned, leased or otherwise controlled by the customer or developer, or other 
property required for the extension, shall be furnished in Company's name by the customer without 
cost to or condemnation by Company and in reasonable time to meet proposed service requirements.  
All easements or rights-of-way obtained on behalf of Company shall contain such terms and 
conditions as are acceptable to Company. 

 
7.4 GRADE MODIFICATIONS 

 
If subsequent to construction of electric distribution lines and services, the final grade established by 
the customer or developer is changed in such a way as to require relocation of Company facilities or 
the customer's actions or those of his contractor results in damage to such facilities, the cost of 
relocation and/or resulting repairs shall be borne by Customer or developer. 

 
7.5 OWNERSHIP 

 
Except for customer-owned facilities, all construction, including that for which customers have made 
advances and/or contributions, will be owned, operated and maintained by Company. 

 
7.6 MEASUREMENT AND LOCATION 

 
7.6.1 Measurement must be along the proposed route of construction. 
 
7.6.2 Construction will be on public streets, roadways, highways, or easements acceptable to Company. 
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7.6.3 The extension must be a branch from, the continuation of, or an addition to, one of 

Company's existing distribution lines. 
 
7.7 UNUSUAL CIRCUMSTANCES 

 
In unusual circumstances as determined by Company, when the application and provisions of this 
policy appear impractical, or in case of extension of lines to be operated on voltages other than 
specified in the applicable rate schedule, or when Customer's estimated load will exceed 3,000 kW, 
Company will make a special study of the conditions to determine the basis on which service may be 
provided.  Additionally, Company may require special contract arrangements as provided for in 
Section 1.1 of Company's Schedule 1, Terms and Conditions for Standard Offer and Direct Access 
Service. 

 
7.8 NON-STANDARD CONSTRUCTION 

 
Company's construction practices employ contemporary methods and equipment and meet current 
industry standards.  Where extensions of electric facilities require construction that is in any way 
nonstandard, as determined by Company, or if unusual obstructions are encountered, the customer 
will make a non- refundable contribution equal to the difference in cost between standard and 
non-standard construction, in addition to other applicable costs involved. 

 
7.9 ABNORMAL LOADS 

 
Company, at its option, may make extensions to serve certain abnormal loads (such as:  
transformer-type welders, x-ray machines, wind machines, excess capacity for test purposes and 
loads of unusual characteristics), provided the customer makes a nonrefundable contribution equal to 
the total cost of such extension, including transformers. 

 
7.10 RELOCATIONS AND/OR CONVERSIONS 

 
7.10.1 Company will relocate or convert its facilities for the customer's convenience or aesthetics, 

providing the customer makes a nonrefundable contribution equal to the total cost of 
relocation or conversion. 

 
7.10.2 When the relocation or conversion is in conjunction with added revenue, as determined by 

Company and is not for the customer's convenience or aesthetics, then the relocation or 
conversion costs plus the costs to serve will be used to determine the customers advance on 
the basis specified in Section 2 or 3. 

 
7.11 CHANGING OF MASTER METER TO INDIVIDUAL METER 

 
Company will convert its facilities from master metered system to a permanent individually metered 
system at the customer's request provided the customer makes a nonrefundable contribution equal to the 
residual value plus the removal costs less salvage of the master meter  
facilities to be removed.  The new facilities to serve the individual meters will be extended on basis 
specified in Section 2 or 3. 
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7.12 CHANGE IN CUSTOMER'S SERVICE REQUIREMENTS 
 

Company will rebuild or revamp existing facilities to meet the customer's added load or change in 
service requirements on the basis specified in Section 2 or 3. 
 

7.13 DESIGN DEPOSIT 
 

Any applicant requesting Company to prepare detailed plans, specifications, or cost estimates may be 
required to deposit with Company an amount equal to the estimated cost of preparation.  Where the 
applicant authorizes Company to proceed with construction of the extension, the deposit shall be 
credited to the cost of construction; otherwise the deposit shall be nonrefundable.  Company will 
prepare, without charge, a preliminary sketch and rough estimate of the cost to be paid by the 
customer for a line extension upon request. 
 

7.14 CUSTOMER CONSTRUCTION OF COMPANY DISTRIBUTION FACILITIES 
 

The customer may provide construction related services, e.g. engineering, survey, materials and/or 
labor, associated with new distribution facilities to serve the customer's new or added load, provided 
the customer meets all of the requirements set forth by Company.  All work and/or materials 
provided by the customer shall comply with Company standards in effect at the time of construction.  
The customer shall receive written approval from Company prior to performing any construction 
related services.  Company will perform an Economic Feasibility Analysis prior to the approval of 
any proposed customer provided construction to ensure the proposed scope of work results in mutual 
benefits to the customer and Company. 

 
7.15 SETTLEMENT OF DISPUTES 
 

Any dispute between the customer or prospective customer and Company regarding the 
interpretation of these "Conditions Governing Extensions of Electric Distribution Lines and 
Services" may, by either party, be referred to the Arizona Corporation Commission or a designated 
representative or employee thereof for determination. 

 
7.16 INTEREST 
 

All advances made by the customer to Company in aid of construction shall be non-interest bearing. 
 
7.16 EXTENSION AGREEMENTS 
 

All line extensions requiring payment by the customer shall be in writing and signed by both the 
customer and Company. 

 
7.17 ADDITIONAL PRIMARY FEED 
 

Company will provide an additional primary (alternate) feed as requested by the customer provided 
the customer pays the added cost for the additional feed as a nonrefundable contribution in aid of 
construction and pays the applicable rate for the additional feed requested. 

 


